
NOVICE 
TECHNICIAN

EXPERIENCED 
TECHNICIAN

Basic electrics

Engines & power systems

Basic hydraulics and hydrostatic drives

Introduction to MEWPs

Health & safety

Road tow equipment

IPAF Operator

IPAF PDI

IPAF

TECHNICIAN

IPAF

TECHNICIAN

APPRENTICE 
ENGINEER

Engineer
Competent 

Assessed Person 
(CAP) assessment

CAP 
Engineer

QUALIFIED 
ENGINEER

Recognised 
engineering 
qualification

IPAF Operator IPAF PDI IPAF Demonstrator

Certified 
manufacturer courses

Certified advanced 
engineering courses

Lift Truck and Powered Access Apprenticeship 

Year 1 (by week)

1. H&S good 
housekeeping

2. H&S risk 
assessment

3. Engines mech 
& fuel ignition

4.Transmissions
& drive train

5. Customer 
service

Year 2 (by week)

1. Chassis and 
intro to hydraulics

2. Electrical 
principles

3. Electrical 
applications

4.Service & 
maintenance

5. Machine 
inspections

Year 3 (by week)

1. Teaching or 
mentoring others

2. Chassis & 
advanced hydr.

3. Engines and 
elec controls

4.Engines & 
power units

5. Advanced 
electronics

IPAF

ENGINEER

IPAF

CAP ENGINEER

Candidate profiling to join pathway B

IPAF Demonstrator

ENGINEER

Whether coming straight from school or already working 
in industry, the Apprentice Engineer pathway is the perfect 
route to become a qualified IPAF-certified Engineer.

This pathway combines a three-year apprenticeship with 
exclusive IPAF training courses.

For those who already hold an engineering qualification,
this pathway can also lead to CAP Engineer status.

Can:

Follow fundamental 
procedures using 
non-complex tools 
and equipment   

Undertake pre-delivery,
pre-use and pre-hire 
inspections.

Can complete all 
Technician tasks plus: 

Complete basic replace
and repair functions 

Recognise when a MEWP 
is not functioning correctly 
and is not safe to use;

Perform MEWP operator 
familiarisation.

Can complete all 
Technician tasks plus:

Complete actions requiring 
complex procedures and/or 
complex to use equipment   

Complete diagnostics, replace 
and repair functions.

Can complete all 
Engineer tasks plus:

Complete advanced 
diagnostics, in-service 
inspection, maintenance 

Undertake statutory 
inspections e.g. thorough 
examinations/LOLER 
inspections.

Once completed, Service Technicians have the option to continue to the Engineer pathway…

ROADMAP FOR SUCCESS: TRAINING AND APPRENTICESHIPS IN THE POWERED ACCESS INDUSTRY

Service Technician Training

PATHWAY BPATHWAY A

SERVICE TECHNICIAN TRAINING

The Service Technician training pathway is a great option for 
people who are new to powered access and hire rental, or are 
already working in a maintenance/servicing role, and want to 
complete a formal qualification.

This pathway combines a Level 2 or 3 NVQ Diploma in Construction 
Plant or Machinery Maintenance with exclusive IPAF training 
courses to become an IPAF-certified Service Technician.

Level 3 NVQ Diploma 
in Plant Maintenance 

or Level 3 NVQ Diploma in 
Testing, Inspecting & 

Thorough Examination, 
Occupations (Construction)

Level 2 NVQ Diploma in
Construction Plant or

Machinery Maintenance 


